
STOP IN THE NAME OF COST!

So, your provider recommended next 
steps for care. Before you schedule, STOP!

Would you walk onto the car lot, ask a salesperson for a 
recommendation, and drive it away without learning the price? NO! 
Your doctor wants what’s best for your health, but may not know 
what’s best for your wallet. Instead, stop — and give HealthJoy time 

When they recommend a 
specialist…

Ask for the details of their specialist 
recommendation in a printout and 
request a provider search.

When they recommend a 
procedure…

Ask for the procedure code in a 
printout and request a facility 
search.

When they recommend a 
test…

Ask for the lab test code in a 
printout and request a provider 
search.

When they prescribe a 
medication…

Ask for a printout of the recommended prescription 
and schedule an Rx Savings Review. 

Any time you visit a provider…

Request a provider search before scheduling.

Keep track of your billing statements. If you spot 
an error (or just want to double-check charges), 
just snap a photo and upload to HealthJoy for a 
Bill Review.

We’re here  to help
Request a visit through the HealthJoy app 
or call (877) 500-3212

to help you with high-quality, high-value care.

 

Zero-cost imaging.
A new offering in 2022, use 
HealthJoy’s “Find a Facility” 
feature to see a list of offices 
and providers that are covered 
to provide free imaging.

Zero-cost virtual 
mental health 
coaching & therapy.
Get virtually connected with 
providers in your area. In your 
HealthJoy “Wallet,” select 
“Behavioral Health” to learn more 
and schedule an appointment.

Zero hassle finding 
preferred facilities.
HealthJoy’s healthcare 
concierges will connect you with 
preferred facilities and centers of 
excellence. Choose “Find a 
Provider” in your HealthJoy menu.

Zero-cost surgery.

Use “Find a Facility” in your HealthJoy 
Menu to have healthcare concierges help you 
schedule your free surgery at a local Ambulatory 
Surgery Center (over 9,000 locations nation-wide).

Zero-cost telemedicine.

Talk to a doctor 24/7 through the HealthJoy app.

Get a professional consultation, even a 
prescription, without having to leave your home. 
In your HealthJoy app, go to your “Wallet” 
section and choose “Telemedicine” to get 
connected with a doctor.

So, you’re looking for new care in 2022. 
Make sure to remember one number:
ZERO.

0
New for this year, Kennion Benefit Advisors has a program called 
“Simply Zero” built to help you save money by connecting you 
with zero-cost services. And best of all, with HealthJoy, this power 
is in the palm of your hand! So whether you’re looking for a 
telemedicine appointment, an imaging or surgery facility, or 
virtual therapy… use the HealthJoy app so your bill will be your 
new favorite number — Simply Zero!

ZEROWILL BE YOUR NEW HERO!



How to 
Download and
Activate HealthJoy

To activate, click the web link in either message from your
smartphone. The link will take you to an activation screen
where you can create an account.

Receive Activation Email and / or Text Message1

You’ll be taken to a web page asking you to create an 8-character 
password (minimum).

Create Password2
Adding family members is free, and we encourage you to invite all 
members of your immediate family that are over 18 years old. They 
will get access to all the same services including access to free 
healthcare concierges and medical professionals.

Add Family Members3

Next download, install, and log into the HealthJoy app. The app is 
available for Android, iPhone, and iPad and requires an Internet 
connection. Just click the download button at the end of the setup
process and you’ll be taken to our app within your smartphone’s 
app store.

Download the App4
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Finally, after you download the HealthJoy app, all you need to 
do is log in to the app with the email address that received 
your invitation and the password you created. JOY, your virtual 
healthcare assistant, will welcome you to the app. You can start 
using the app within seconds.

Log In5

Did you forget your password or 
miss your activation email?

You can still log in! Enter your email or phone 
number. You can choose to update your 
password, or we can send a “magic link” to your 
phone or email so you can instantly log in. 

Forgot password

If you have any other issues with 
activation or logging into our 
system, please call or email us at:

(877) 500-3212
support@healthjoy.com


